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FREQUENTLY ASKED QUESTIONS
How MuUcH IS THE DEPOSIT? $200 PER PERSON
IF | WiISH TO WRITE A CHECK, TO WHOM IS IT MADE OUT? “STARDUST DANCE PRODUCTIONS, LTD.”

WHAT DOES OUR RATE INCLUDE? ALL TIPS & TAXES, 7 NIGHTS ACCOMMODATIONS, OVER 99 HOURS OF
DANCE WORKSHOPS, OVER 30 HOURS OF SOCIAL DANCING, ALL FOOD (FROM 2 BEACH GRILLS & O
RESTAURANTS), UNLIMITED DRINKS (BOTH ALCOHOLIC & NON—ALCOHOLIC), USE OF NON—MOTORIZED
WATER SPORT EQUIPMENT, USE OF TENNIS COURTS FOR DAY/NIGHT PLAYING, CASINO SLOT MACHINES,
O GORGEOUS POOLS & JACUZZIS, STATE—OF—THE—ART FITNESS CENTER, AND CARIBBEAN BEACH
PARTY, GALA FORMAL RECEPTION & PIRATES & WENCHES PARTY!

WHICH AIRPORT SHOULD | FLY INTO, KINGSTON OR MONTEGO BAY? MONTEGO BAY

IS TRAVEL INSURANCE REQUIRED? NO. HOWEVER IT IS STRONGLY RECOMMENDED, AND IS VERY
COMPETITIVELY PRICED IF PURCHASED AT THE TIME OF YOUR BOOKING WITH STARDUST. YOU MAY
ALREADY HAVE COVERAGE FROM YOUR CREDIT CARD COMPANY. IF NOT, PLEASE SEE THE TRAVEL
INSURANCE RATES PAGE. IF YOUR DEPOSIT IS BEING MADE BY CHECK YOU MAY ADD IN THE COST FOR
TRAVEL INSURANCE, HOWEVER “TRAVEL INSURANCE CANNOT BE PLACED ON A CREDIT CARD, AND MAY
BE PAID SEPARATELY BY CHECK MADE PAYABLE TO: “STARDUST DANCE PRODUCTIONS, LTD.”

ARE THERE ANY ARRANGEMENTS FOR PROVIDING GROUND TRANSPORTATION FROM THE AIRPORT TO THE
HOTEL? YES, YOU CAN ARRANGE THROUGH STARDUST FOR DISCOUNTED ROUND—TRIP GROUND
TRANSPORTATION FROM MONTEGO BAY FOR $40 PER PERSON (PLUS LOCAL TAX). IF YOU WISH TO
ARRIVE EARLIER AND / OR LEAVE LATER THE RATES ARE NOMINALLY HIGHER. FOR ADDITIONAL
CHARGE, PRIVATE CARS, TOWN CARS, AND BUSES ARE AVAILABLE. PLEASE CALL US FOR CURRENT
RATES.

\WHEN IS FINAL BALANCE DUE? OCTOBER 4TH, 2010 IF RESERVATION IS MADE AFTER OCTOBER 4TH,
BALANCE WILL BE DUE IN FULL UPON BOOKING THE RESERVATION.

WHAT IS THE DRESS CODE? CASUAL DRESS IS SUGGESTED DURING THE DAY. BRING BEACH ATTIRE. WO
NIGHTS CASUAL RESORT ATTIRE, ONE NIGHT SEMI FORMAL, ONE NIGHT CASUAL FOR THE PIRATES
THEME PARTY (BE CREATIVED, TWO NIGHTS COCKTAIL PARTY ATTIRE, ONE NIGHT BEACH PARTY
ATTIRE.
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WHAT IS THE CANCELLATION POLICY? CANCELLATIONS AND REQUESTS FOR REFUND MUST BE SUBMITTED
IN WRITING OR EMAILED TO INFO@STARDUS TDANCE.COM CANCELLATION CHARGES, PER PERSON, WILL
BE ASSESSED AS FOLLOWS IF YOU DO NOT HAVE OR PURCHASE “OPTIONAL: CANCEL FOR ANY REASON
TRAVEL INSURANCE”

CANCELLATIONS AND REQUESTS FOR REFUND: GUEST RECEIVES FULL REFUND UP UNTIL SEPTEMBER
17" By 5:00 PM pACIFIC TIME.  GUEST FORFEITS $250 DEPOSIT PLUS THE TRAVEL INSURANCE
FEE IF CANCELLED AFTER SEPTEMBER |/TH. GUEST FORFEITS 100% OF TOTAL PACKAGE RATE
PLUS THE TRAVEL INSURANCE FEE IF CANCELLED AFTER OCTOBER 4TH, 20 10.

NO EXCEPTIONS WILL BE MADE ON CANCELLATION CHARGES, SO WE RECOMMEND THAT GUESTS
SECURE APPROPRIATE TRAVEL OR CANCELLATION INSURANCE THROUGH THEIR OWN INSURANCE
CARRIER OR STARDUST DANCE PRODUCTIONS, LTD.

STARDUST DANCE PRODUCTIONS, LTD. RESERVES THE RIGHT TO CHANGE OR ABANDON ALL OR
ANY PART OF THE VACATION PROGRAM AND TO CHANGE THE ITINERARY WHENEVER ADVISABLE OR
NECESSARY, IN WHICH CASE STARDUST DANCE PRODUCTIONS, LTD. SHALL NOT BE RESPONSIBLE
FOR ANY LOSS OR EXPENSE CAUSED THEREBY. IF THE VACATION IS WITHDRAWN BEFORE DEPARTING
DATE, YOU SHALL ONLY BE ENTITLED TO A REFUND OF THE AMOUNT RECEIVED BY STARDUST
DANCE PRODUCTIONS, LTD. FROM YOU. STARDUST DANCE PRODUCTIONS, LTD. SHALL NOT MAKE
ANY REFUND TO GUESTS WHO ELECT NOT TO COMPLETE THE VACATION FOR ANY REASON OR
CAUSE WHATSOEVER. STARDUST DANCE PRODUCTIONS, LTD. IS NOT LIABLE FOR WEATHER
CONDITIONS.

IS MY AIRFARE INCLUDED IN THE RESERVATIONS PRICE? NO. YOU MUST ARRANGE FOR YOUR OWN AIRFARE
INTO THE DONALD SANGSTER INTERNATIONAL AIRPORT IN MONTEGO BAY, JAMAICA.

CAN | STAY ANY LONGER? YES, THE PRICE IS PRO—RATED THE DAILY RATE SAME AS A PROPORTION OF
YOUR WEEKLONG STAY. EVEN THOUGH YOU ARE NOT GETTING THE STARDUST DANCE VACATION
BENEFITS, YOU WILL STILL RECEIVE THE STARDUST GROUP DISCOUNT, MAKING YOUR DAILY RATE LESS
THAN THE ALL—INCLUSIVE HOTEL ON—LINE RATES (FOR ANY OF THE HOTELS IN THE AREA)! PLEASE
NOTE THE ADDITIONAL COST FOR GROUND TRANSPORTATION ABOVE. CALL US FOR DETAILS.

WHEN ARE THE FESTIVITIES OVER? OUR PROGRAM ENDS SATURDAY NIGHT.

WHAT KIND OF DANCE SHOES DO | NEED? WE HAVE A WOOD DANCE FLOOR IN OUR MAIN BALLROOM, A
WOOD DANCE FLOOR IN OUR L OUNGE, BOTH WOOD AND MARBLE DANCE FLOORS FOR OUR
WORKSHOPS, AND A CEMENT FLOOR IN OUR OUTDOORS DANCING ARFA.

WHAT ACTIVITIES ARE AVAILABLE FOR NON—DANCERS? GROUP EXCURSIONS, TENNIS & GOLF
TOURNAMENTS, AND A DEEP SEA FISHING TRIP! IN ADDITION, A BOOT—CAMP FOR BEGINNER, OR NON—
DANCERS IS BEING PLANNED.

WILL THERE BE ANY ACTIVITIES AVAILABLE FOR EARLY ARRIVALS? WE'RE WORKING ON IT! CHECK BACK A
LITTLE LATER!
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